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ISG” refers to ISG Information Services Group Americas, Inc. and its affiliates. “You” or “your”
refers to your company which has been authorized to access this site. This site is designed to
collect client case studies about your company (collectively, “Information”) for ISG’s use
pursuant to these terms and conditions (“Agreement”). Your use of this site and input of the
Information is subject to this Agreement. You agree that you are responsible for complying with
the terms and conditions of this Agreement including, without limitation, the obligation to treat
the data collection methodology and questions as ISG confidential information in strict
confidence and not to use the same except as permitted to collect your Information. You are
solely responsible for the activity that occurs using your credentials.

Through this site you will provide Information by your answers to questions. Like all other
participants in this information collection, by checking and participating you agree that ISG shall
have the perpetual, irrevocable, worldwide, royalty free right to store, aggregate, compile, use,
disseminate, publish, license and otherwise provide to third parties the Information in whole or
in part in connection with ISG’s or licensed third parties’ services, presentations or publications
worldwide. You agree to provide Information that is factually accurate in all material respects
and not misleading.

ISG will use commercially reasonable measures to protect the Information using the data
security measures provided by Forsta (“Forsta”), and ISG’s subcontracted software-as-a-service
provider. You will agree to the Terms of Use that Forsta requires for access to this site.

This site for collecting the Information is provided on an “as is” and “as available” basis and
makes no warranty that the site will be available without interruption. ISG endeavors to use and
communicate Information accurately. ISG does not warrant, however, that the Information will
be used or communicated completely or error free. ISG expressly disclaims any and all
warranties. This site contains confidential, proprietary and copyrighted works of ISG and you
obtain no intellectual property rights hereto.

ISG, its parent, affiliates and their officers, directors, employees, agents and stockholders shall
not be liable to you for any direct, incidental, indirect, special, consequential or punitive
damages or lost profits and shall have no liability to you arising from or related to your use of
this site or ISG’s or any other third party’s use of the Information, whether in contract, breach of
warranty, tort or otherwise. Your sole and exclusive remedy in the event that ISG commits and
fails to cure a material breach within a reasonable time is to demand that ISG remove the
Information from its database and ISG will promptly comply.
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