
NPS Example
Banner: No Split
Filters: none
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Customer Journey - Website

All (N=400)

Website (6)

 (5)
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Customer Journey - Initial Contact

All (N=400)

Initial Contact (8)

 (3)
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Customer Journey - Planning

All (N=400)

Planning (8)

 (2)
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Customer Journey - Booking

All (N=400)

Booking (9)

 (1)

6/14



Customer Journey - Trip Experience

All (N=400)

Trip Experience (6)

 (4)
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CSAT Example
Banner: No Split
Filters: none
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How likely would you be to recommend us to others?
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Employee Responses

All

q1 400
100 %
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